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QUESTION 1

Which ServiceNow capability allows you to provide knowledge articles, via a conversational messaging interface? 

A. Agent Assist 

B. Virtual Agent 

C. Now Messenger 

D. Connect Agent 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/rome-release-notes/page/release-notes/analytics-intelligence-
reporting/virtual-agent-rn.html 

 

QUESTION 2

A form displays information about one record at the top, for example a User, Additional records, which are associated
with that User, are displayed on tabs at the bottom of the form. What are those tabs called? 

A. Additional Info 

B. More Info 

C. Related Links 

D. Related Lists 

Correct Answer: D 

 

 

QUESTION 3

What are two ways to generate an Event? (Choose two.) 

A. Business Rule 

B. Workflow 

C. Log entry 

D. Knowledge article publication 

Correct Answer: AB 

 

QUESTION 4
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Which one of the following is NOT a type of Visual Task Board? 

A. Feature 

B. Guided boards 

C. Flexible 

D. Freeform 

Correct Answer: A 

https://docs.servicenow.com/bundle/london-servicenow-platform/page/use/visual-task-
boards/reference/r_BoardStructure.html 

 

QUESTION 5

Reports can be created from which different places in the platform? (Choose two.) 

A. List column heading 

B. Metrics module 

C. Statistics module 

D. View / Run module 

Correct Answer: AD 
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