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QUESTION 1

Which of the following is true of Service Catalog Items in relation to the Service Catalog? 

A. They run behind the scenes. 

B. They are the building blocks. 

C. They are optional. 

D. They provide options. 

Correct Answer: B 

 

QUESTION 2

Which one of the following describes the primary operations performed against tables in the Service Now platform? 

A. Create, Rate, Update, Delete 

B. Create, Read, Upload, Delete 

C. Create, Read, Write, Delete 

D. Capture, Rate, Write, Develop 

Correct Answer: C 

 

QUESTION 3

How do you make a list filter available to everyone? 

A. Make active, set visibility, and save 

B. Assign a name, set visibility, and save 

C. Assign a group, set visibility, and save 

D. Make active, assign a name, and save 

Correct Answer: B 

 

QUESTION 4

Create Incident, Password Reset, and Report outage: what do these services in the Service Catalog have in common? 

A. They direct the user to a record producer 

B. They direct the user to a catalog property 
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C. They direct the user to a catalog UI policy 

D. They direct the user to a catalog client script 

Correct Answer: A 

 

QUESTION 5

What do you activate when you want to add applications or functionality within your development instance? 

A. App Package 

B. Updated Pack 

C. Patch 

D. Plugin 

E. App Updated Set 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/rome-platform-
administration/page/administer/plugins/concept/c_ServiceNowPlugins.html 
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