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QUESTION 1

ServiceNow is a single-instance, multiple tenant architecture? 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 2

What refers to an application or system that accesses a remote service or another computer system, known as a
server? 

A. Server 

B. Client 

C. Script 

D. Policies 

Correct Answer: B 

 

QUESTION 3

A new Service Desk employee in Latin America complains that the create dates and times are incorrect on their Incident
list. What would you suggest to fix this issue? 

A. Have them clear their cache. 

B. Have them use the gear icon to set the employee\\'s time zone. 

C. Recommend they use Chrome, instead of Explorer. 

D. Use the system properties to correct the instance\\'s time zone. 

E. Have them correct the time zone on their computer. 

Correct Answer: E 

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0659171 

 

QUESTION 4

How would you navigate to the Schema map for a table? 

A. System Dictionary > Show Schema Map; Select Table 
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B. System Definition > Tables; Select Table; Go to Related links and click Show Schema Map 

C. System Definition > Show Schema Map; Select Table 

D. System Definition > Dictionary: Select Table; Go to Related links and click Show Schema Map 

Correct Answer: B 

 

QUESTION 5

When importing spreadsheet data into ServiceNow, in which step does the data get written to the receiving table? 

A. Run Transform 

B. Run Import 

C. Import Dataset 

D. Execute Transform 

E. Schedule Transform 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/paris-platform-administration/page/script/server-
scripting/task/t_CreatingAFieldMap.html 
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