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QUESTION 1

A definition of the possible outcomes of interest from a given experiment.
A. Hypothesis Testing

B. Normal Distribution

C. Elementary Outcomes

D. Random Variable

Correct Answer: D

QUESTION 2

The very best way to begin an effort to map a process is to do which of these?
A. Interview the process owner

B. Interview the manager of the department

C. Walk the actual process from beginning to end

D. Take pictures of the factory floor at each shift

Correct Answer: C

QUESTION 3

Itis a Type Il error if we decide to reject the Null Hypothesis when it is actually true.
A. True

B. False

Correct Answer: B

QUESTION 4

Which of the following shapes is used to present a termination point in a flowchart?
A. Rectangle

B. Diamond

C. Arrow

D. Oval
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Correct Answer: D

QUESTION 5
What is the purpose of an operational definition.

Correct Answer: An operational definition promotes effective communication between people by putting communicable
meaning into an adjective.
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