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QUESTION 1

You should always listen attentively to your customer and never ask them to further explain what they mean. 

A. True 

B. False 

Correct Answer: B 

 

 

QUESTION 2

The intent of the quality control checklist should be to improve the quality of the product being controlled by investigative
means. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 3

For most projects, a little analysis shows that there are two distinct activities involved: 

A. The removal of defects 

B. The assessment of program quality 

C. Application of technology to critical tasks 

D. A and B Above 

Correct Answer: C 

 

 

QUESTION 4

The receivers of an information systems service are known as a users. 

A. True 

B. False 
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Correct Answer: A 

 

 

QUESTION 5

A non sampling error relates to the sample properly reflecting the true characteristics of the population. 

A. True 

B. False 

Correct Answer: B 
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