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QUESTION 1

The purpose of a system proposal closing is to: 

A. Succinctly overview the proposal 

B. Emphasize that you have the best solution to the problem 

C. Get the approval to proceed 

Correct Answer: C 

 

 

QUESTION 2

Evaluations for strategic quality planning do not depend upon. 

A. How planning activities are organized 

B. Whether or not the company has a planning department or officer 

C. A and B Above 

Correct Answer: C 

 

 

QUESTION 3

Quality improvement programs must be management led and customer oriented. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 4

The __________ is also known as V and V. 

A. Software Testing 

B. Reviews and Inspections 

C. Software OA 
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D. None of the above 

E. All of the above 

Correct Answer: E 

 

 

QUESTION 5

Listening is the most frequently used form of communication. 

A. True 

B. False 

Correct Answer: A 
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