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QUESTION 1

The process used for documenting user\\'s requirements is known as validation.
A. True

B. False

Correct Answer: B

QUESTION 2

Quality assurance of products and services category has a very strong process and systems orientation throughout.
A. True

B. False

Correct Answer: A

QUESTION 3

Quality and quality assurance are synonymous.
A. True

B. False

Correct Answer: B

QUESTION 4

Policies provide ( Select any Two Options)
A. Detailed prescription to decision makers

B. Guidance to decision makers

C. Broad direction to decision makers

Correct Answer: BC
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QUESTION 5

To establish a position for mutual discussion, if your customer stands you should be seated to show interest in your
customer\\'s problem.

A. True
B. False

Correct Answer: B
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