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QUESTION 1

Louis from Tropical Hammocks Inc. has just received some defective hammocks back from customers. He needs to
send these hammocks back through production to have several ropes and knots replaced and repaired. Which type of
production order will best suit his needs? 

A. Disassembly Production Order 

B. No production order is needed, instead use a service call. 

C. Special Production Order 

D. Standard Production Order 

Correct Answer: C 

 

QUESTION 2

Which of these configuration settings are irreversible once a document has been posted? Note. There are 2 correct
answers to this question. 

A. The management method for serial numbers 

B. The use of perpetual inventory 

C. The default valuation method for item groups 

D. The option to use multi-language support 

E. The chart of accounts template 

Correct Answer: BE 

 

QUESTION 3

Marcus offers a variety of special offers for large customers. All of these offers are based on properties in the item
master record. Which type of pricing should he set up? 

A. Period and Volume Discounts 

B. Discount groups 

C. Special prices for business partners 

D. Assigned Pricelists 

Correct Answer: B 

 

QUESTION 4
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Top Toys defined their sub-periods as months. How often should they run the period-end closing utility? 

A. They are required to run the period-end closing utility both at the end of each month and at the end of the fiscal year. 

B. Depending on their financial processes, they should run the period-end closing utility at the end of the fiscal year and
also can run it at the end of each month. 

C. Depending on their financial processes, they can run the period-end closing utility at the end of each month and also
at the end of each quarter. 

D. Because they defined their sub-periods as months, the system requires them to run the period- end closing utility at
the end of each month. 

Correct Answer: B 

 

QUESTION 5

The customer successfully went live last week. What is the best method for the implementation consultant to maintain
the continuous reliability of the customer system? 

A. Install the Service Manager 

B. Create a Service Level Agreement 

C. Activate the services of the remote support platform for SAP Business One 

D. Upgrade the customer system to the latest patch level 

Correct Answer: C 
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