
https://www.geekcert.com/ex0-101.html
2024 Latest geekcert EX0-101 PDF and VCE dumps Download

 

 

 

EX0-101Q&As

ITIL Foundation V 3.0 & ITIL Foundation

Pass EXIN EX0-101 Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.geekcert.com/ex0-101.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by EXIN
Official Exam Center

 

 

EX0-101 PDF Dumps | EX0-101 Study Guide | EX0-101 Exam Questions                                1 / 3

https://www.geekcert.com/ex0-101.html
https://www.geekcert.com/ex0-101.html
https://www.geekcert.com/ex0-101.html


https://www.geekcert.com/ex0-101.html
2024 Latest geekcert EX0-101 PDF and VCE dumps Download

QUESTION 1

Which one of the following is NOT a responsibility of the service transition stage of the service lifecycle? 

A. To ensure that a service can be managed and operated in accordance with constraints specified during design 

B. To design and develop capabilities for service management 

C. To provide good-quality knowledge and information about services 

D. To plan the resources required to manage a release 

Correct Answer: B 

 

QUESTION 2

Which one of the following do technology metrics measure? 

A. Components 

B. Processes 

C. The end-to-end service 

D. Customer satisfaction 

Correct Answer: A 

 

QUESTION 3

Which one of the following do major incidents require? 

A. Separate procedures 

B. Less urgency 

C. Longer timescales 

D. Less documentation 

Correct Answer: A 

 

QUESTION 4

Which one of the following are the two primary elements that create value for customers? 

A. Value on investment (VOI) and return on investment (ROI) 

B. Customer and user satisfaction 
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C. Service requirements and warranty 

D. Resources and capabilities 

Correct Answer: D 

 

QUESTION 5

Which one of the following is NOT part of the service design stage of the service lifecycle? 

A. Designing and maintaining all necessary service transition packages 

B. Producing quality, secure and resilient designs for new or improved services 

C. Taking service strategies and ensuring they are reflected in the service design processes and the service designs
that are produced 

D. Measuring the effectiveness and efficiency of service design and the supporting processes 

Correct Answer: A 
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