
https://www.geekcert.com/ex0-101.html
2024 Latest geekcert EX0-101 PDF and VCE dumps Download

 

 

 

EX0-101Q&As

ITIL Foundation V 3.0 & ITIL Foundation

Pass EXIN EX0-101 Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.geekcert.com/ex0-101.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by EXIN
Official Exam Center

 

 

Latest EX0-101 Dumps | EX0-101 Exam Questions | EX0-101 Braindumps                                1 / 3

https://www.geekcert.com/ex0-101.html
https://www.geekcert.com/ex0-101.html
https://www.geekcert.com/ex0-101.html


https://www.geekcert.com/ex0-101.html
2024 Latest geekcert EX0-101 PDF and VCE dumps Download

QUESTION 1

Which of the following is an objective/are objectives of the service strategy stage of the service lifecycle? 

1.

 Providing an understanding of what strategy is 

2.

 Ensuring a working relationship between the customer and service provider 

3.

 Defining how value is created 

A. 1 only 

B. 2 only 

C. 3 only 

D. All of the above 

Correct Answer: D 

 

QUESTION 2

Which process includes business, service and component sub-processes? 

A. Capacity management 

B. Incident management 

C. Service level management 

D. Financial management 

Correct Answer: A 

 

QUESTION 3

Which one of the following would NOT involve event management? 

A. Intrusion detection 

B. Recording and monitoring environmental conditions in the data centre 

C. Recording service desk staff absence 

D. Monitoring the status of configuration items 

Latest EX0-101 Dumps | EX0-101 Exam Questions | EX0-101 Braindumps                                2 / 3

https://www.geekcert.com/ex0-101.html
https://www.geekcert.com/ex0-101.html
https://www.geekcert.com/ex0-101.html


https://www.geekcert.com/ex0-101.html
2024 Latest geekcert EX0-101 PDF and VCE dumps Download

Correct Answer: C 

 

QUESTION 4

In which core UIL publication can you find detailed descriptions of service catalogue management, information security
management, and supplier management? 

A. Service strategy 

B. Service design 

C. Service transition 

D. Service operation 

Correct Answer: B 

 

QUESTION 5

Which areas of service management can benefit from automation? 

1.

 Design and modeling 

2.

 Reporting 

3.

 Pattern recognition and analysis 

4.

 Detection and monitoring 

A. 1, 2 and 3 only 

B. 1, 3 and 4 only 

C. 2, 3 and 4 only 

D. All of the above 

Correct Answer: D 
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