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QUESTION 1

What ITIL process maps to the Changing Quadrant? 

A. Configuration Management 

B. Incident Management 

C. Security Administration 

D. Service Level Management 

Correct Answer: A 

 

QUESTION 2

What is compliance? 

A. An application of risk management that ensures IT\\'s conformance with company-specific policies, governmental
regulations and laws 

B. A design that involves understanding the business requirements and defining the features that users need to do their
job 

C. A plan that aligns an organization objectives into a cohesive approach to deliver services that support business
strategyA plan that aligns an organization? objectives into a cohesive approach to deliver services that support business
strategy 

D. A state that occurs when the technical and business goals of the IT organization match the goals of the overall
business 

Correct Answer: A 

 

QUESTION 3

Which of the following is part of the Changing Quadrant? 

A. the Capacity Management Service Management Function (SMF) 

B. the Infrastructure Engineering SMF 

C. the Operations Review 

D. the post-implementation review (PIR) 

Correct Answer: D 

 

QUESTION 4
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Which of the following is one of the four possible Risk Management situations that should be considered in risk status
reports? 

A. Control 

B. Close 

C. Plan 

D. Variance 

Correct Answer: D 

 

QUESTION 5

Which of the following is a type of risks list used by the MOF Risk Management Discipline? 

A. High impact Risks List 

B. Retired Risks List 

C. Security Risks List 

D. Solved Risks List 

Correct Answer: B 
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