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QUESTION 1

Your department has been asked to reduce the use of paper and ink. What is one of the easiest ways to do so? 

A. Introduce the concept of the paperless office 

B. Printing two-sided documents 

C. Switch paper suppliers 

Correct Answer: B 

 

QUESTION 2

What is the description of Global climate change? 

A. Exhaust fumes from daily traffic are contributing to a decrease in air quality that is slowly deteriorating the number of
harvestable foods on Earth. 

B. Human activity is contributing to a buildup of greenhouse gases in Earth\\'s atmosphere that is slowly increasing the
average temperature near Earth\\'s surface. 

C. IT industry waste is contributing to a buildup of CO2 in the Earth\\'s ground that is quickly increasing the average
temperature of Earth\\'s surface. 

Correct Answer: B 

 

QUESTION 3

Which of the following statements is true? 

A. Avoid using screen savers for long periods because they don\\'t reduce energy use and may keep the computer
awake when it would otherwise doze off 

B. Use screen savers for long inactive periods because they reduce the energy use and put the computer in a sleeping
mode 

C. Alternative A is true 

D. Alternative B is true 

Correct Answer: A 

 

QUESTION 4

The paper manufacturer you buy paper from works with The Forest Stewardship Council.What does this mean? 

A. The paper aligns with responsible forest use. 
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B. The paper is only made of new fiber from trees. 

C. 50% of the paper\\'s content is recycled. 

D. 100% of the paper\\'s content is recycled. 

Correct Answer: A 

 

QUESTION 5

You want to buy equipment made of materials that are easy to recycle. What is a key indicator of which materials
recycle easily? 

A. The biodegradability 

B. The lifetime 

C. The price on the scrap market 

Correct Answer: C 
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