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QUESTION 1

What is OpenID used for? 

A. to connect to multiple web-sites without using a password 

B. to identify yourself in dealing on-line with government agencies 

C. to pay on-line via your own bank account 

D. to use one account to sign in to multiple web sites 

Correct Answer: D 

 

QUESTION 2

The e-mail service provided by Google (Gmail) is an example of which deployment and service model? 

A. SaaS in a Public Cloud 

B. SaaS in a Community Cloud 

C. IaaS in a Private Cloud 

D. PaaS in a Hybrid Cloud 

Correct Answer: A 

 

QUESTION 3

What is the international standard for IT Service Management processes? 

A. ISO 9001 

B. ISO 14001 

C. ISO/IEC 20000 

D. ISO/IEC 27001 

Correct Answer: C 

 

QUESTION 4

Which communication protocol group is generally accepted on the Internet? 

A. NetBIOS 

B. OSI 
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C. SNA 

D. TCP/IP 

Correct Answer: D 

 

QUESTION 5

What is the main challenge for providers as moving to the Cloud causes changes in relation to their customers? 

A. Cloud providers may be reluctant to ask for more money to deliver their products and services. 

B. Cloud providers need to certify their solutions. 

C. Providers will have to understand their customers business and redefine SLA\\'s for Cloud environments. 

D. Products are not delivered on premise but through the Cloud. 

Correct Answer: C 
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