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QUESTION 1

Which of the following identifies the purpose of service transition planning and support? 

A. Provide overall planning for service transitions and co-ordinate the resources they require 

B. Ensure that all service transitions are properly authorized 

C. Provide the resources to allow all infrastructure elements of a service transition to be recorded and tracked 

D. To define testing scripts to ensure service transitions are unlikely to ever fail 

Correct Answer: A 

 

QUESTION 2

What is the act of transforming resources and capabilities into valuable service better known as? 

A. Service management 

B. Incident management 

C. Resource management 

D. Service support 

Correct Answer: A 

 

QUESTION 3

Which process would maintain policies, standards and models for service transition activities and processes? 

A. Change management 

B. Capacity management 

C. Service transition planning and support 

D. Release management 

Correct Answer: C 

 

QUESTION 4

Which one of the following is the BEST definition of reliability? 

A. The availability of a service or component 

B. The level of risk that affects a service or process 
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C. How long a service or configuration item (CI) can perform its function without failing 

D. How quickly a service or component can be restored to normal working order 

Correct Answer: C 

 

QUESTION 5

Which process has the following objective "Establish new or changed services into supported environments within the
predicted cost, time and resource estimates"? 

A. Service strategy 

B. Service transition planning and support 

C. Service level management 

D. Change management 

Correct Answer: B 
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