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QUESTION 1

Which of the following activities should be addressed by a Green IT Action Plan? 

a.Optimising the infrastructure. 

b.Managing the environment. 

c.Steering the organisation. 

d.Improving the workflow. 

A. a, b and c. 

B. a, b and d. 

C. a and c. 

D. b, c and d. 

Correct Answer: B 

 

QUESTION 2

Which of the following is a benefit of extending the working life of a PC? 

A. It reduces the energy used over the entire lifecycle of the PC. 

B. It reduces the emissions caused by replacing monitors. 

C. It reduces the resources required for new computer manufacture. 

D. It reduces the storage needed for packaging and manuals. 

Correct Answer: A 

 

QUESTION 3

Which of the following is a goal of the WEEE directive? 

A. To remove hazardous chemical from electrical products. 

B. To increase the raw materials used in electrical products. 

C. To provide clear labelling on all electrical products. 

D. To reduce the manufacturing of new electrical products. 

Correct Answer: D 
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QUESTION 4

How can you use a Continual Service Improvement Model as part of your green IT programme? 

A. To ensure on-going monitoring and feedback through the programme lifecycle. 

B. To ensure adequate technical support throughout the programme lifecycle. 

C. To ensure agile application development to support the programme lifecycle. 

D. To ensure senior management commitment throughout the programme lifecycle. 

Correct Answer: A 

 

QUESTION 5

Which of the following is an action you should take to ensure that your suppliers are complying with your Green IT
policy? 

A. Regular unannounced site visits. 

B. Publish the policy on your website. 

C. Test a random selection of products. 

D. Provide input for their green IT policy. 

Correct Answer: A 
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