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QUESTION 1

When undertaking a CATWOE\\' analysis, which sequence should the first four letters be considered in? 

A. W, T, C, A 

B. T, W, C, A 

C. W, C, T, A P 

D. T, A, W, C 

Correct Answer: A 

 

QUESTION 2

The change curve shows the range of emotions experienced by people when facing change. One of the axes on the
graph is Time; what is the other axis? 

A. Fear. 

B. Self-esteem. 

C. Anger. 

D. Shock. 

Correct Answer: B 

 

QUESTION 3

The required competencies of a business analyst are classified into three categories. Which of the following is one of
these three categories? 

A. Management Qualities. 

B. Business Knowledge. 

C. IT Skills 

D. Project Skills. 

Correct Answer: B 

 

QUESTION 4

An analyst has discovered that a company wishes to hold information about departments and employees. A department
may have many employees in it, but each employee can, at any one time, only work in one department. There is no
requirement to store historical information. However, there are currently eight departments and over one hundred
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employees. How would this relationship be shown on an Entity Relationship diagram? 

A. As (8..100) at the Department end of the relationship. 

B. As a many-to-many between Department and Employee. 

C. As a one-to-one between Department and Employee. 

D. As a one-to-many between Department and Employee. 

Correct Answer: D 

 

QUESTION 5

The following requirement has been identified; The system must be able to record customer payments\\'. What type of
requirement is this? 

A. A functional requirement. 

B. A non-functional requirement. 

C. A general requirement. 

D. A technical requirement. 

Correct Answer: A 
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