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QUESTION 1

In a SIP direct call setup, what message does the originating UAC send to the UAS of the recipient? 

A. INVITE 

B. Ringing 

C. ACK 

D. OK 

Correct Answer: A 

 

QUESTION 2

You have 3 separate remote sites using SIP technology without PBX. One location has one MOH and one MCU server,
second location has a one MOH and one treatment server and third site has one MOH and one recording Media Server
installed. The whole contact center has a rate of 30calls/sec. What is the minimal number of SIP servers to be
installed? 

A. 0 

B. 1 

C. 2 

D. 3 

Correct Answer: C 

 

QUESTION 3

Which of the following are valid configurations for Open standard SIP architecture? Choose 2 answers 

A. l SIP Server, 1 Softswitch 

B. 5 SIP Server, l Network SIP Server 

C. 1SIP Server, 1 T-Server 

D. 3 SIP Server, 5 T-Server, l Cisco call Manager 

Correct Answer: AC 

 

QUESTION 4

Which of the following methods does SIP Server use to create a new SIP dialog? (Choose 2 answers) 
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A. INVITE 

B. re-INVITE 

C. REFER 

D. REGISTER 

Correct Answer: AC 

 

QUESTION 5

Which of the following are valid parameters of the Announcement Treatment? (Choose 2 answers) 

A. Language 

B. ID 

C. Music_DN 

D. Duration 

Correct Answer: AB 
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