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QUESTION 1

When configuring a Voice over IP Service ON in Genesys Administrator to enable treatment capability of Media Server
using NET ANN, which options are mandatory in the TServer section of the Annex Tab of this DN? (Choose 2 answers) 

A. contact = host and port of the SIP server handling request for treatment 

B. contact = host and port of the Media Server handling request for treatment 

C. service-type = treatment 

D. request-uri = URI to be sent by SIP server to Media Server to play proper treatment (e.g.Filename to be played) 

E. name = name of the treatment to be played 

Correct Answer: BD 

 

QUESTION 2

If multiple patterns are matched in a dial plan, which of the following describes how SIP Server could determine which
pattern match to use? (Choose 2 answers) 

A. First Valid match 

B. Lowest Dial-plan-rule-(number) 

C. Most specific match 

D. Last Valid match 

Correct Answer: BC 

 

QUESTION 3

A "Cradle to grave" ("beginning to end") call control is a functionality of which of the following? (Choose 2 answers). 

A. Registrar 

B. Stateless Proxy 

C. Stateful Proxy 

D. B2BUA 

E. Redirect Server 

Correct Answer: AD 

 

QUESTION 4
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If you need to choose a gateway at the same premise where the agent SIP endpoint is located to minimize network load
for RTP traffic a? for VoIP media services, such as MCU, MOH or voice recording, which of the following is the best
solution? 

A. Selection based on prefix match 

B. Selection based on best availability 

C. Selection based on geo-location 

D. Selection based on priority settings 

Correct Answer: C 

 

QUESTION 5

Which statements are correct? 

A. The Genesys Media Server and Genesys Stream Manager are the only music sources available when using
Genesys SIP Server 8. 

B. Genesys Media Server or Stream Manager performance is not affected by the codec selected for use. 

C. Media Server and Stream Manager require that URS make requests for media to be streamed to a caller. 

D. Genesys Media Server supports Treatments 

Correct Answer: B 
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