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QUESTION 1

Which of the following would be the MOST probable cause of a PACS system not being able to retrieve data from any
offsite modality? 

A. Secure site-to-site connection failure 

B. Active directory failure 

C. Router firmware was not upgraded 

D. Improper login credentials were used 

Correct Answer: A 

 

QUESTION 2

When setting up a wireless network in infrastructure mode, the technician MUST: 

A. Individually connect to each computer on the LAN. 

B. Use different channels for each computer. 

C. Connect the access point to the LAN. 

D. Use a different SSID on each computer. 

Correct Answer: C 

 

QUESTION 3

On which of the following would an ODBC interface be mapped to? 

A. Web server 

B. Database server 

C. Application server 

D. FTP server 

Correct Answer: B 

 

QUESTION 4

Which of the following are forms of biometric authentication? (Select THREE). 

A. Passcode 
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B. Voice recognition 

C. Smart card 

D. Secure ID token 

E. Barcode scanner 

F. Optical recognition 

G. Fingerprint reader 

Correct Answer: BFG 

 

QUESTION 5

Which of the following is MOST important for an office technician to maintain in a fully cloud based EMR/EHR
environment? 

A. EMR/EHR system backups 

B. The applications and updates of all office systems 

C. EMR/EHR servers 

D. Internet connectivity 

Correct Answer: D 
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