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Click the Task button. Match each utility with the customer requirement it meets.

Select and Place:

Match each utility with the customer requirement it Meets.

Requirement

[place here]

[place here

[plae i)

[place here]

[place herel

A customer wants to display a button in the tool tray
to launch to an internal web page.

A custamer wants to move the chaiges made to thair
developrment systern to their test systemn.

A rnstnmer wants tn change -he Rystem Mavigator for
their Change Maragement usars

A customer wants a new guery to show the current service
deosl tickets opencd for o regional service desk graup,

A custamer wants to audit the changes to the Affected
Cl field in the Incident Ticket.

Utilities
Sustem Definition LIty L
I Aload Dieplay application [Dizplay = vent] Done
Database Marager Lchvity Actions
Display apphcator (Dizplap O ption) Mequ Manager

Correct Answer:
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Match each utility with the customer requirement it Meets.

Requirement

Databiase Marager

Hnload

feleni it ananer

Diplay apphcation [Display = vent)

Wies

A customer wants to display a button in the tool tray
to launch to an internal web page.

A custamer wants to move the chaiges made to thair
developrment systern to their test systemn.

A ristnmet wants tn change -he Rystem Mavigator for
their Change Maragement usars

A customer wants a new guery to show the current service
deosk tickets opencd for o regional service desl graup,

A customer wants to audit the changes to the Affected
Cl field in the Incident Ticket.

Ltilities

Sustem Definition LIty

Done

Achvity Sctions

Display applicator (Dizplap O ption)

QUESTION 2

What does the command line option sm -instantOn do?

A. starts Service Manager

B. allows access to all Service Manager modules

C. installs a 60-day temporary license to evaluate, test, or develop a Service Manager system

D. allows third-party products to connect to Service Manager

Correct Answer: C

QUESTION 3
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Which database rights does the user on all supported RDBMSs need in order to install Service Manager and load data
for the first time?

A. CREATE / ALTER / DROP TABLE authority

B. CONNECT / ALTER / DROP INDEX authority
C. CREATE SCHEMA / TABLE / INDEX authority
D. CREATE / ALTER / DROP USER authority

Correct Answer: A

QUESTION 4

During the Service Manager server configuration, the system prompts you for a valid TCP/IP port. Which port number
should you choose for Service Manager?

A. a port number smaller than 1024

B. a port number greater than 1024

C. a port number that is either 80 or 8080
D. any free TCP/IP port number

E. port number 1024 only

Correct Answer: B

QUESTION 5

For which users is the Windows client intended?
A. helpdesk users who are logged in all day

B. system administrators and implementers

C. power users

D. users who do not have network access

Correct Answer: B
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