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QUESTION 1

What is "agent-less" monitoring?

A. monitoring done by Real User Monitor Probes

B. monitoring without using a client-side agent installed on the remote host
C. monitoring using pass-through authentication

D. monitoring done by Business Process Monitors

Correct Answer: B

QUESTION 2

How do you activate and deactivate the "Quick Help" feature?

A. Click on the "Page Options" Ul Element on the Common Toolbar and select "Quick Help".
B. Select "Quick Help" in the "Help" combo list on the Common Toolbar.

C. Click the Quick Help button in the specific page or dialog box.

D. Select Tools context > Help Tools > Quick Help (you must have Use tools permissions).

E. Edit the /conf/ui.config file and change the value of the act_quick_help parameter to Y or N, respectively.

Correct Answer: C

QUESTION 3

How can you set Windows domain privileges for SiteScope Monitoring (Windows platform)? (Select three.)
A. Add the server where SiteScope is running to the Domain Admin group in Active Directory.

B. Set the SiteScope service to run as a user in the Domain Admin group.

C. Set the SiteScope service to run as a Local System account.

D. Edit the registry access permissions for all machines in the domain to allow non-admin access.

E. Add the server where SiteScope is running to the User Access Control group in Active Directory.

F. Edit the registry access permissions for the Domain Controller to allow non-admin access.

Correct Answer: ABD

QUESTION 4
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An application owner complains about receiving alerts for a problem considered intermediate in nature and requests that
they be shown a failed status if a problem occurs more than once. How can you configure a monitor to do this? (Select
two.)

A. Change the monitor setting to Verify error.

B. Restart the SiteScope to clear the errant alert.

C. Configure the alert to start only if an error occurs twice in a row.

D. Set up the monitor to run a script instead of sending emails.

E. Set up the monitor to send SMS instead of emails.

Correct Answer: AC

QUESTION 5

What can SiteScope monitor? (Select three.)
A. mobile phone devices

B. network devices

C. server temperature

D. AppleTalk protocols

E. web-based applications

F. unmanaged switches

Correct Answer: BCE
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