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QUESTION 1

Which statement is correct about ColorLok? 

A. It reduces the total footprint of laser printers 

B. It allows replacing wood with oil for paper production, thus reducing deforestation 

C. It contributes to the environmental protection by superior de-inking and longer printer life. 

D. Due to superior simplex printing, it reduces the total use of paper 

Correct Answer: C 

 

QUESTION 2

What is meant by a "Clone Cartridge"? 

A. A non-HP cartridge that comes in a packing intended to mislead the customer to believe it is an HP original 

B. A one-to-one copy of an HP cartridge that comes in HP packaging 

C. A newly manufactured cartridge that is not manufactured by HP or with any HP parts or ink/toner, but still designed to
work in an HP printer 

D. High quality remanufactured cartridge that comes with HP Original toner or ink 

Correct Answer: C 

 

QUESTION 3

Who is affected most by the sale and distribution of counterfeit supplies? (Select two.) 

A. The counterfeit selling reseller 

B. HP authorized distribution 

C. Recycling plant manufacturers 

D. The competition 

E. the customer 

Correct Answer: BE 

 

QUESTION 4

What best describes the challenges of office papers? 
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A. Toner needs to be absorbed by the paper so laser paper has a special porous surface coating. 

B. Ink is liquid and toner is dry. so office paper needs to be designed for each technology and those papers should only
be used in the appropriate printer 

C. Ink is absorbed, and toner is heated, so office paper needs to handle both technologies. 

D. Ink and laser printing have the same paper requirements, so office paper just needs to be cheap. 

Correct Answer: B 

 

QUESTION 5

Why is toner particle size and additive distribution important? 

A. It is easier to recycle. 

B. It is a feature in all mono toner for maximum yield. 

C. It is a feature with color toner that gives the customer excellent print quality. 

D. It is for customers who are cost-per-page sensitive. 

Correct Answer: C 
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