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QUESTION 1

An HP desktop computer with an external hard drive attached is unable to boot to the internal hard drive after restart.
What must you do to boot the computer to the internal drive? 

A. Set the internal hard drive setting to master. 

B. Enable USB legacy support. 

C. Set the external hard drive setting to slave. 

D. Change the boot order. 

Correct Answer: D 

 

QUESTION 2

What does HP Wireless Assistant enable you to do? 

A. connect to a wireless WAN 

B. manage BIOS information 

C. manage hard drives 

D. manage multiple wireless devices 

Correct Answer: A 

 

QUESTION 3

Which statements about the HP DriveLock password are correct? (Select two.) 

A. It is stored in the system BIOS. 

B. It cannot be reset if the password is forgotten. 

C. It can be reset through User Accounts in the Control Panel. 

D. It protects the data on the hard drive using encryption. 

E. It can be reset by removing and reseating the real-time clock battery. 

Correct Answer: BD 

 

QUESTION 4

What minimum configuration is required in order to access the embedded SATA RAID configuration tools? (Select two.) 
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A. The minimum required memory must be installed. 

B. RAID/AHCI SATA emulation must be enabled. 

C. System firmware must be updated. 

D. A second SATA hard drive must be added. 

E. RAID must be enabled in the BIOS. 

Correct Answer: DE 

 

QUESTION 5

Where can you find the latest BIOS for an HP personal computer? 

A. HP Support Forums 

B. HP Support and Drivers website 

C. HP PartSurfer 

D. HP IT Resource Center (ITRC) 

Correct Answer: B 
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