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QUESTION 1

Which components are integrated into the HP Service Pack for ProLiant (SPP)? (Select three)
A. HP Advanced Diagnostic Utility

B. HP Smart Update Firmware DVD

C. HP Advanced Configuration Utility

D. HP ProLiant Support Packs

E. HP Smart Update Manager

F. HP ProLiant Version Control DvD 24 of 60

Correct Answer: ADE

QUESTION 2

An engineer repaired a memory problem in a ProLiant BL460c Gen8 server blade running Windows 2008 R2. What
should the engineer do to verify the repair? (Select two.)

A. Observe the Insight Display at the front of the server after it boots.

B. Check the Active Health System.

C. Observe the server console for POST errors.

D. Reboot the BL460c Gen8 server and run the offline Insight Diagnostics.
E. Reseat the memory and inform the customer when the job is done.

Correct Answer: AD

QUESTION 3

What should a support engineer use to perform a firmware update to a BladeSystem PCI Expansion Blade?
A. HP SmartStart

B. HP SUM

C. Firmware Maintenance DVD

D. Onboard Administrator GUI

Correct Answer: D
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QUESTION 4

In which direction does the air flow through a c7000 enclosure?
A. top to bottom

B. bottom to top

C. back to front

D. front to back

Correct Answer: D

QUESTION 5

After a system administrator replaces a system board on an HP server blade, the BIOS update fails. After it reboots, the
server works with the old BIOS version.

What is the next step to troubleshoot this issue?
A. Use RBSU to clear the NVRAM.

B. Order a new system board

C. Use a new Firmware Update CD.

D. Attempt to reflash the BIOS again.

Correct Answer: D
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