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QUESTION 1

A customer has a c7000 enclosure that is fully populated with BL680c blades. Two months after the initial installation,
the rack initiates a thermal shutdown. When diagnosing the problem, you find there is not enough space to get behind
the unit. You pull all the units out but find no problems with the chassis, blades, or their cooling systems. 

What is a potential cause for the thermal shutdown? 

A. The rack is too close to the cold air outlet. The hot air area is too large, and the cooling system is unable to
recirculate the hot air effectively. 

B. The blade enclosure\\'s fan system is not strong enough to remove the thermal heat generated in a fully populated
enclosure. 

C. The cooling system temperature in the data center is set too low This results in the enclosure cooling fan system
rotating at a lower RPM and not removing enough of the thermal heat. 

D. There is insufficient air circulation causing hot air from the rear of rack to be fed back to the equipment through the
front of the rack. 

Correct Answer: D 

 

QUESTION 2

Click the area of the graphic where you can view real time diagnostic error information. 

Hot Area: 
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Hot Area: 
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Correct Answer: 
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QUESTION 3

A customer is experiencing drive encryption issues with a BL490c Server Blade running Microsoft Windows Server. The
Trusted Platform Module (TPM) is suspected as the cause. What must be done to replace the TPM? (Select two.) 

A. The TPM must be cleared. 

B. BitLocker must be disabled. 

C. The TPM Visibility option must be set to hide so it is not visible to the OS. 

D. The TPM must be replaced, as it is a customer installable option. 

E. The TPM and system board must be replaced at the same time. 

Correct Answer: BE 

 

QUESTION 4

Which tool is used to enable Memory Lock-Step mode on a BL460c G6? 
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A. Insight Agent CLI 

B. ProLiant SmartStart CD 

C. HP System Management Homepage 

D. ROM-Based Setup Utility 

Correct Answer: C 

 

QUESTION 5

Place the options steps in the correct order. 

Select and Place: 

Select and Place: 

Correct Answer: 
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