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QUESTION 1

Which tool can be used to upgrade the firmware of 3Gb SAS BL Switch? 

A. Virtual SAS Manager 

B. System Insight Manager 

C. Virtual Connect Manager 

D. Centralized Management Console 

Correct Answer: A 

 

QUESTION 2

A customer has a c7000 enclosure that is fully populated with BL680c blades. Two months after the initial installation,
the rack initiates a thermal shutdown. When diagnosing the problem, you find there is not enough space to get behind
the unit. You pull all the units out but find no problems with the chassis, blades, or their cooling systems. 

What is a potential cause for the thermal shutdown? 

A. The rack is too close to the cold air outlet. The hot air area is too large, and the cooling system is unable to
recirculate the hot air effectively. 

B. The blade enclosure\\'s fan system is not strong enough to remove the thermal heat generated in a fully populated
enclosure. 

C. The cooling system temperature in the data center is set too low This results in the enclosure cooling fan system
rotating at a lower RPM and not removing enough of the thermal heat. 

D. There is insufficient air circulation causing hot air from the rear of rack to be fed back to the equipment through the
front of the rack. 

Correct Answer: D 

 

QUESTION 3

You installed two hard drives in a BL460c Gen8 server. Both the hard drive status LEDs are off. What is a possible
cause? 

A. Smart Array Advanced Pack (SAAP) single server license was not installed. 

B. The hard drives failed. 

C. There is no hard drive activity. 

D. The hard drives are not configured by a RAID controller. 

Correct Answer: D 
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QUESTION 4

Which components are integrated into the HP Service Pack for ProLiant? (Select three.) 

A. HP Smart Update Firmware DVD 

B. HP Advanced Configuration Utility 

C. HP ProLiant Version Control DVD 

D. HP ProLiant Support Packs 

E. HP Smart Update Manager 

F. HP Advanced Diagnostic Utility 

Correct Answer: DEF 

 

QUESTION 5

A customer replaced the memory DIMM several times in the same slot on a BL460c G7 Server. What are the next
troubleshooting steps? (Select two.) 

A. Run the Insight Diagnostics Online Edition. 

B. Swap the DIMM with a known good DIMM from a different slot. 

C. Swap the first and second processor, if available. 

D. Run the Insight Diagnostic survey to verify hardware changes. 

E. Run the Insight Diagnostics Offline Edition. 

Correct Answer: BE 
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