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QUESTION 1

Your customer will be installing 30 Z620 workstations in a large room. Their current installation is so noisy that the users
are complaining they cannot work effectively. 

How would you describe the approximate noise level these 30 workstations will make if they are all operating their SATA
drives? 

A. About the noise level of a calm room, like a library, 20-30 db 

B. About the noise level of normal conversation, 40-60 db 

C. About the noise level of traffic on a busy road. 80-90 db 

D. About the noise level of a jackhammer, more than 100db 

Correct Answer: B 

 

 

QUESTION 2

Where does most of the environmental impact of a cartridge occur? 

A. during use 

B. in production 

C. during transport and distribution 

D. in recycling and disposal 
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Correct Answer: A 

 

QUESTION 3

Which statement best describes the HP strategy in the printing and personal systems market? 

A. Produce printing and personal systems that are highly desirable and offer the best entry price. 

B. Develop long-lasting products at the best market price. 

C. Build devices that require replacement within three years to ensure compatibility with software updates. 

D. Build a full line of innovative devices, and include the industry\\'s best set of security, mobility and management
solutions. 

Correct Answer: D 

 

QUESTION 4

According to IDC research regarding IT staff productivity, user productivity, and IT cost reductions, which product
enables annual savings of $32,000 per 100 users? 

A. Microsoft System Center 

B. HP Client Automation 

C. Intel vPro 

D. LANDesk 

Correct Answer: D 

An IDC report on the impact of LANDesk solutions found that over the three-year analysis period, the IT organizations in
the study experienced total annual benefits of $32,022 per 100 users in these three areas: IT staff productivity; user
productivity; and IT cost reduction. 

 

QUESTION 5

Which HP capability allows users to safely send encrypted files to colleagues? 

A. HP self-encrypted hard drives 

B. HP Biosphere 

C. HP Web Jetadmin 

D. HP Trust Circles 

Correct Answer: D 

So what are Trust Circles? 
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... First of all, users create trusted groups for file sharing... The trusted groups can consist of a variety of different
audiences perhaps a team in finance or marketing The user simply Saves or Creates or Moves files into folders that
they 

choose The Files are always protected no matter how they leave the system or where they go. 
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