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QUESTION 1

If your customer is looking to remotely configure, monitor, restore, and customize BIOS. What should you recommend? 

A. HP ProtectTools 

B. HP Device Manager 

C. HP Sure Start 

D. HP BiOSphere 

Correct Answer: A 

 

QUESTION 2

What are contributors to document lifecycle management costs? (Select two) 

A. 5 hours per week per person reading books 

B. 10 hours per week per person handling hardcopy records 

C. 12 hours per year per person reading privacy policies on web pages 

D. 13 hours per week per person reading and answering emails 

E. 150 hours per year per person seeking incorrectly filed documents 

Correct Answer: BE 

 

QUESTION 3

Which HP solution allows IT administrators to quickly and easily configure and update fleet- wide network settings? 

A. LANDesk 

B. HP Embedded Web Server 

C. HP Device Manager 

D. HP Web Jetadmin 

Correct Answer: D 

Reference: http://h20195.www2.hp.com/v2/GetPDF.aspx/4aa5-2718enw.pdf 

 

QUESTION 4

How many LaserJet Printers has HP shipped over the last 30 years? 
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A. 20 million 

B. 30 million 

C. 100 million 

D. 200 million 

Correct Answer: B 

 

QUESTION 5

Which part of the print head fires the ink? 

A. nozzle 

B. intelligent circuit 

C. fuser 

D. media 

Correct Answer: A 
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