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QUESTION 1

_______is the fulfillment of responsible ownership on behalf of the community and it is the exercise of authority,
direction, and control over an organization. 

A. Credibility 

B. Controllability 

C. Governance 

D. Accountability 

Correct Answer: C 

 

QUESTION 2

All of the following are Methods of measuring performance EXCEPT: 

A. Manual tracking and summarizing of activity. 

B. Routine collection of data either through entry or upload into automated systems. 

C. Periodic sampling, such as through citizen surveys, random time studies, or random sampling of agency data. 

D. Calculations based on current trends. 

Correct Answer: D 

 

QUESTION 3

All of the following is the terminologies used to refer to audits of performance EXCEPT: 

A. Control audit 

B. Operational audit and program audit 

C. Comprehensive audit and broad-scope audit 

D. Management audit and value for money audit 

Correct Answer: A 

 

QUESTION 4

The following are guidelines for using performance data to evaluate performance EXCEPT: 

A. Concentrate on developing ideas to improve performance in areas that are most important to the organization\\'s
goals and objectives. 
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B. Compare performance reports to those used by other divisions or similar operations outside the entity. Benchmark
with best practices as appropriate. 

C. Was the performance information collected in a cost-effective manner (i.e., do the benefits of a 

performance report justify its cost)? 

D. Try to determine reasons for deviations from expected values. Look for relationships between variables such as
constituency satisfaction and the processing time. Consider other factors such as equipment changes or disruptions
caused by weather during the period. 

Correct Answer: C 

 

QUESTION 5

Which institution plays a major role in auditing government accounts and operations and in promoting sound financial
management and accountability in their governments? 

A. International Standards for the Professional Practice of Internal Auditing (ISPPIA). 

B. Supreme Audit Institutions (SAIs) 

C. International Organization of Supreme Audit Institutions (INTOSAI) Standards. 

D. International Standards on Auditing (ISA). 

Correct Answer: B 
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