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QUESTION 1

An organization seeks to maintain its information in an unalterable state. Which of these technologies is best suited to
meet this requirement?

A. Public key infrastructure
B. Write once read many

C. Private key infrastructure
D. Redacting annotation

Correct Answer: B

QUESTION 2

What is the best option for notifying mobile users with limited-fidelity screen devices about content changes from an
Enterprise Content Management (ECM) repository?

A. Podcast

B. Text message
C. Voice mail

D. Mashup

Correct Answer: B

QUESTION 3

A. Synonyms

B. Preferred terms

C. Classification schemes
D. Use cases

Correct Answer: AB

QUESTION 4
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When an organization develops a social media policy, it should include
A. Guidelines for grammar.

B. References to applicable regulations.

C. Access control procedures for social media.

D. A link to yearly risk-assessment reports.

Correct Answer: B

QUESTION 5

A. Optional text capture (OTC)

B. Optical mark recognition (OMR)

C. Optical character recognition (OCR)
D. Digital text extraction (DTE)

Correct Answer: C
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