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QUESTION 1

Why is air-conditioning placed in the server room? 

A. In the server room the air has to be cooled and the heat produced by the equipment has to be extracted. The air in
the room is also dehumidified and filtered. 

B. When a company wishes to cool its offices, the server room is the best place. This way, no office space needs to be
sacrificed for such a large piece of equipment. 

C. It is not pleasant for the maintenance staff to have to work in a server room that is too warm. 

D. Backup tapes are made from thin plastic which cannot withstand high temperatures. Therefore, if it gets too hot in a
server room, they may get damaged. 

Correct Answer: A 

 

QUESTION 2

What sort of security does a Public Key Infrastructure (PKI) offer? 

A. It provides digital certificates which can be used to digitally sign documents. Such signatures irrefutably determine
from whom a document was sent. 

B. Having a PKI shows customers that a web-based business is secure. 

C. By providing agreements, procedures and an organization structure, a PKI defines which person or which system
belongs to which specific public key. 

D. A PKI ensures that backups of company data are made on a regular basis. 

Correct Answer: C 

 

QUESTION 3

Who is authorized to change the classification of a document? 

A. The author of the document 

B. The administrator of the document 

C. The owner of the document 

D. The manager of the owner of the document 

Correct Answer: C 

 

QUESTION 4
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You are the owner of the courier company SpeeDelivery. You employ a few people who, while waiting to make a
delivery, can carry out other tasks. You notice, however, that they use this time to send and read their private mail and
surf the Internet. In legal terms, in which way can the use of the Internet and e-mail facilities be best regulated? 

A. Installing an application that makes certain websites no longer accessible and that filters attachments in e-mails 

B. Drafting a code of conduct for the use of the Internet and e-mail in which the rights and obligations of both the
employer and staff are set down 

C. Implementing privacy regulations 

D. Installing a virus scanner 

Correct Answer: B 

 

QUESTION 5

What is the greatest risk for an organization if no information security policy has been defined? 

A. If everyone works with the same account, it is impossible to find out who worked on what. 

B. Information security activities are carried out by only a few people. 

C. Too many measures are implemented. 

D. It is not possible for an organization to implement information security in a consistent manner. 

Correct Answer: D 
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