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QUESTION 1

Which one of the following contains information that is passed to service transition to enable the implementation of a
new service? 

A. A service option 

B. A service transition package (STP) 

C. A service design package (SDP) 

D. A service charter 

Correct Answer: C 

 

QUESTION 2

Which process is responsible for the availability, confidentiality and integrity of data? 

A. Service catalogue management 

B. Service asset and configuration management 

C. Change management 

D. Information security management 

Correct Answer: D 

 

QUESTION 3

Within service design, what is the key output handed over to service transition? 

A. Measurement, methods and metrics 

B. Service design package 

C. Service portfolio design 

D. Process definitions 

Correct Answer: B 

 

QUESTION 4

Which of the following statements MOST correctly identifies the scope of design coordination activities? 

A. Only changes that introduce new services are included 
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B. All changes are mandated to be included 

C. Only changes to business critical systems are included 

D. Any changes that would benefit the organization are included 

Correct Answer: D 

 

QUESTION 5

Which one of the following is the BEST description of the purpose of the service operation stage of the service
lifecycle? 

A. To decide how IT will engage with suppliers during the service lifecycle 

B. To proactively prevent all outages to IT services 

C. To design and build processes which will meet business needs 

D. To deliver and manage IT services at agreed levels to business users and customers 

Correct Answer: D 
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