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QUESTION 1

In terms of adding value to the business, which one of the following describes service operation s contribution? 

A. The cost of the service is designed, predicted and validated 

B. Measures for optimization are identified 

C. Service value is modeled 

D. Service value is visible to customers 

Correct Answer: D 

 

QUESTION 2

Which of the following statements MOST correctly identifies the scope of design coordination activities? 

A. Only changes that introduce new services are included 

B. All changes are mandated to be included 

C. Only changes to business critical systems are included 

D. Any changes that would benefit the organization are included 

Correct Answer: D 

 

QUESTION 3

Which reason describes why ITIL is so successful? 

A. The five ITIL volumes are concise 

B. It is not tied to any particular vendor platform 

C. It tells service providers exactly how to be successful 

D. It is designed to be used to manage projects 

Correct Answer: B 

 

QUESTION 4

Which process is responsible for the availability, confidentiality and integrity of data? 

A. Service catalogue management 

B. Service asset and configuration management 
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C. Change management 

D. Information security management 

Correct Answer: D 

 

QUESTION 5

What body exists to support the authorization of changes and to assist change management in the assessment and
prioritization of changes? 

A. The change authorization board 

B. The change advisory board 

C. The change implementer 

D. The change manager 

Correct Answer: B 
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