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QUESTION 1

From the perspective of the service provider, who is the person or group that agrees their service targets? 

A. The user 

B. The customer 

C. The supplier 

D. The administrator 

Correct Answer: B 

 

QUESTION 2

Which of the following statements is CORRECT for every process? 

1.

 It delivers its primary results to a customer or stakeholder 

2.

 It defines activities that are executed by a single function 

A. Both of the above 

B. 1 only 

C. Neither of the above 

D. 2 only 

Correct Answer: B 

 

QUESTION 3

Which of the following BEST describes technical management? 

A. A function responsibilities for facilities management and building control systems 

B. A function that provides hardware repair services for technology involved in the delivery of service to customers 

C. Senior managers responsibilities for all staff within the technical support function 

D. A function that includes providing technical expertise and overall management of the IT infrastructure 

Correct Answer: D 
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QUESTION 4

Which process is responsible for the availability, confidentiality and integrity of data? 

A. Service catalogue management 

B. Service asset and configuration management 

C. Change management 

D. Information security management 

Correct Answer: D 

 

QUESTION 5

Which of the following is MOST concerned with the design of new or changed services? 

A. Change management 

B. Service transition 

C. Service strategy 

D. Service design 

Correct Answer: D 
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