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QUESTION 1

What type of baseline captures the structure, contents and details of the infrastructure and represents a set of items that
are related to each other? 

A. Configuration baseline 

B. Project baseline 

C. Change baseline 

D. Asset baseline 

Correct Answer: A 

 

QUESTION 2

What are the three service provider business models? 

A. Internal service provider, outsourced 3rd party and off-shore party 

B. Internal service operations provider, external service operations provider, shared service unit 

C. Internal service provider, external service provider, outsourced 3rd party 

D. Internal service provider, external service provider, shared service unit 

Correct Answer: D 

 

QUESTION 3

What is the primary focus of the business management? 

A. Management, control and prediction of the performance, utilization and capacity of individual elements of IT
technology 

B. Review of all capacity supplier agreements and underpinning contracts with supplier management 

C. Management, control and prediction of the end-to-end performance and capacity of the live, operational IT services 

D. Future business requirements for IT services are quantified, designed, planned and implemented in a timely fashion 

Correct Answer: D 

 

QUESTION 4

Which one of the following includes four stages called Plan, Do, Check and Act? 

A. The Deming Cycle 
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B. The continual service improvement approach 

C. The seven-step improvement process 

D. The service lifecycle 

Correct Answer: A 

 

QUESTION 5

Which of the following provide value to the business from service strategy? 

1.

 Enabling the service provider to have a clear understanding of what levels of service will make their customer\\'s
successful 

2.

 Enabling the service provider to respond quickly and effectively to changes in the business environment 

3.

 Reduction in the duration and frequency of service outages 

A. All of the above 

B. 1 and 3 only 

C. 1 and 2 only 

D. 2 and 3 only 

Correct Answer: C 

Latest ITIL-F-CHS Dumps ITIL-F-CHS Practice Test ITIL-F-CHS Braindumps

Powered by TCPDF (www.tcpdf.org)

Latest ITIL-F-CHS Dumps | ITIL-F-CHS Practice Test | ITIL-F-CHS Braindumps                                3 / 3

https://www.geekcert.com/itil-f-chs.html
https://www.geekcert.com/itil-f-chs.html
https://www.geekcert.com/itil-f-chs.html
http://www.tcpdf.org
https://www.geekcert.com/itil-f-chs.html
https://www.geekcert.com/itil-f-chs.html
https://www.geekcert.com/itil-f-chs.html

