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QUESTION 1

An e-mail client software upgrade requires a security patch for the operating system and a memory upgrade. Which
process or function is responsible for rolling out these Changes? 

A. Change Management 

B. Release Management 

C. Security Management 

D. Service Desk 

Correct Answer: B 

 

QUESTION 2

What is required to be in place for emergency changes? 

A. Capacity plans 

B. Controlled Acceptance Test environment 

C. policies and procedures 

D. Service Continuity Plans 

Correct Answer: C 

 

QUESTION 3

Which statement with regard to Information Security Management is true? 

A. Information Security Management to specifically focus on managing Information Security effective within all
information systems. 

B. Management with appropriate authority shall approve an Information Security policy. 

C. Security Incidents need to be reported and recorded immediately in line with the Problem Management procedure. 

D. Security Incidents shall only be reported and recorded if they affect more than one user 

Correct Answer: B 

 

QUESTION 4

In the context of standards, what does the term "conformity" stand for? 

A. Alignment of an audit nonconformity report to a re-audit report 
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B. Compliance with a requirement 

C. Quality Management System certification by an approved body 

D. Verification of supplier certification 

Correct Answer: B 

 

QUESTION 5

Different types of events are reported to the Service Desk. Which event is an incident? 

A. Information about the rollout of a specific application 

B. A notification that a new toner cartridge has just been installed in a printer 

C. A report that the printer is not working 

D. A request for the installation of a new bookkeeping package 

Correct Answer: C 
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