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QUESTION 1

Which of the following media has a capacity of 8.6 GB?
A.CD

B. DL DVD

C. DL Blu-ray

D. DvD

Correct Answer: B

QUESTION 2

Which of the following memory features allows for the protection against random inconsistencies in the transfer of the
data?

A. Low latency
B. Dual channel
C. ECC D. Single channel

Correct Answer: C

QUESTION 3

Which of the following connectors would terminate a POTS connection?
A. BNC

B.F

C. RJ-45

D. RJ-11

Correct Answer: D

QUESTION 4
A technician notices an impact printer has run out of ink. Which of the following should the technician do NEXT?
A. Power cycle the printer

B. Replace the ribbon
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C. Rewind the ribbon
D. Replace the print head

Correct Answer: B

QUESTION 5

A technician observes another technician trying to steal a company laptop. Which of the following should the first
technician do NEXT?

A. Confront the technician stealing the laptop
B. Preserve the laptop for evidence

C. Report through proper channels

D. Document the incident

Correct Answer: C
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