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QUESTION 1

iOS version 5.0 allows for all data to be synchronized and backed up to a computer with iTunes via which of the
following methods? (Select TWO). 

A. 4G LTE 

B. USB cable 

C. FireWire 

D. Bluetooth 

E. Local Wi-Fi 

Correct Answer: BE 

 

QUESTION 2

A technician discovers a networked computer has been infected with a zero day virus. Which of the following is the
FIRST thing that should be done to the workstation? 

A. Document the symptoms of the virus. 

B. Turn off the computer using the power switch. 

C. Unplug it from the network. 

D. Run an antivirus update and then a full scan. 

Correct Answer: C 

Reference: http://en.wikipedia.org/wiki/Zero-day_virus 

 

QUESTION 3

Revert to snapshot is a feature of: 

A. The host OS 

B. The hypervisor 

C. The underlying storage 

D. The guest OS 

Correct Answer: B 

 

QUESTION 4
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Which of the following allows a user to reset their password with a series of security questions that only the user should
know? 

A. Permission propagation 

B. Administration 

C. Verification 

D. Authentication 

Correct Answer: D 

 

QUESTION 5

Which of the following utilities would a technician use on a Windows Vista or Windows 7 machine to configure what
applications are allowed to send/receive data over the LAN connection? 

A. Users and Groups 

B. Windows Firewall 

C. Registry Editor 

D. Task Scheduler 

Correct Answer: B 

Reference: http://windows.microsoft.com/en-us/windows7/products/features/windows- firewall 
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