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QUESTION 1

What is the value proposition of the Unica Detect product offering? 

A. To build valuable, trustedrelationships. 

B. To determine the right message to present in inbound marketing channels. 

C. To deliver quality leads in a timely manner. 

D. To improve cross-sell and retention rates by detecting when customers are most receptive to offers. 

Correct Answer: D 

Reference: http://www.unica.com/products/event-based-marketing.htm 

 

QUESTION 2

Which role is part of the executive role, for the target audience, for the Coremetrics product? 

A. VP Finance 

B. CMO 

C. VP Engineering 

D. CFO 

Correct Answer: B 

Explanation: Since Coremetrics is all about marketing. The executive role for the target audience should be Chief
Marketing Officer or CMO. 

 

QUESTION 3

What is one of the target project areas for the executive in theCoremetrics Financial Services customer profile? 

A. Improved process orientation 

B. Improved security 

C. Improved process visibility 

D. Improved top-line performance 

Correct Answer: C 

Reference: http://www.slideshare.net/parature/metrics-that-wow-how-coremetrics-became- the-customer-service-model-
of-success 
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QUESTION 4

What types of customers are using IBM Unica EMM products? 

A. Automotive customers. 

B. Online and bricks-and-mortar retail industry customers. 

C. Oil and gas industry customers. 

D. Heavy industrial customers. 

Correct Answer: B 

Reference: http://www.unica.com/customers/case-studies.htm 

 

QUESTION 5

What fundamental change is marketing going through with respect to an EMM product solution? 

A. Shared media convergence influences old distribution channels. 

B. Internet no longer applies to how consumersbuy. 

C. Old distribution channels challenges are re-appearing. 

D. Internet continues to transform how consumers buy. 

Correct Answer: D 
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