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QUESTION 1

You need to install and run the Microsoft Dynamics CRM Email Router. Which Microsoft Windows operating system
should you use? 

A. the 32-bit edition of Windows Server 2008 Standard 

B. the 64-bit edition of Windows Server 2008 Enterprise SP2 

C. the 64-bit edition of Windows Server 2003 Enterprise SP2 

D. the 32-bit edition of Windows Server 2008 Enterprise 

Correct Answer: D 

 

 

QUESTION 2

Your company uses Microsoft Dynamics CRM on-premises. 

You must configure an Internet-Facing Deployment (IFD) by using the Internet-Facing Deployment Configuration
Wizard. 

What should you enter to complete the IFD? 

A. the token-signing certificate 

B. the federation metadata Uniform Resource Locator (URL) for the Security Token Service (STS) 

C. the domain name of the web application server 

D. the federation metadata Uniform Resource Locator (URL) for Microsoft Dynamics CRM 

Correct Answer: C 

 

 

QUESTION 3

You install Microsoft Dynamics CRM Client for Microsoft Office Outlook on a laptop by using the setup wizard\\'s default
settings. Three users share the laptop. 

A user named User1 must be able to work offline on the laptop. 

Which three settings should you verify? Each correct answer presents part of the solution. 

A. User1 is a member of the PrivUserGroup in Active Directory so that User1 has the rights to create a local Microsoft
Dynamics CRM database on the laptop. 

B. User1 has the Go Offline in Outlook permission in at least one security role. 
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C. User1 is a Deployment Administrator on the laptop so that User1 has the rights to create a local Microsoft Dynamics
CRM database. 

D. User1 is a member of the local Administrators group on the laptop so that User1 has the rights to install the required
components that are needed to use Microsoft Dynamics CRM Client for Outlook in offline mode. 

E. User1 is the first user on the laptop that is configured to use the Microsoft Dynamics CRM Client for Outlook for
offline access. 

F. User1 has the Go Mobile permission in at least one security role. 

Correct Answer: BDE 

 

 

QUESTION 4

The default bulk delete operation named Delete completed system jobs runs daily in Microsoft Dynamics CRM. Which
system job type is included in the bulk delete operation? 

A. Import Subprocess 

B. Goal Roll Up 

C. Workflow 

D. Bulk Email 

Correct Answer: B 

 

 

QUESTION 5

You install Microsoft Dynamics CRM. You have the following requirements: 

You must have a user who can update system settings. 

The user must not access to Microsoft Dynamics CRM records. 

The user must be able to manage Microsoft Dynamics CRM system settings without having a Client Access License
(CAL). 

Which access mode should you grant to the user? 

A. Administrative 

B. System Administrator 

C. Read-Write 

D. Read 
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Correct Answer: A 
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