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QUESTION 1

You plan to install Microsoft Dynamics CRM on two computers. One computer will be a front-end server and one
computer will be both a back-end server and a Deployment 

Administration server. You have a third server on which you will install Microsoft Dynamics CRM Email Router. 

You have the following requirements: 

You have 50 users who must access all of the features of Microsoft Dynamics CRM, 30 of the users must be able to
access Microsoft Dynamics CRM from their laptops and their supported tablet devices. 

You must import data for 40 users who left your organization and then disable their user accounts. 

You need to obtain Microsoft Dynamics CRM licenses for the installation. 

Which licenses should you choose? 

A. 1 Microsoft Dynamics CRM Sever license, 50 Professional user Client Access Licenses (CALs), and 30 device CALs 

B. 2 Microsoft Dynamics CRM Server licenses, 90 Professional user Client Access Licenses (CALs), and 30 device
CALs 

C. 2 Microsoft Dynamics CRM Server licenses and 50 Professional user Client Access Licenses (CALs) 

D. 3 Microsoft Dynamics CRM Server licenses and 50 Professional user Client Access Licenses (CALs) 

Correct Answer: C 

 

 

QUESTION 2

You plan to install Microsoft Dynamics CRM. 

You need install the supporting components that are required before you begin the installation. 

Which component should you install? 

A. Microsoft Dynamics CRM Reporting Extensions 

B. SQL Server Reporting Services 

C. Microsoft SharePoint 

D. Microsoft Dynamics CRM Email Router 

Correct Answer: B 
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QUESTION 3

You configure Microsoft Dynamics CRM to use server-side synchronization. Where should you specify the name of the
incoming email server? 

A. in System Settings 

B. in the Set Personal Options settings for each user 

C. in an Email Server Profile record 

D. in a Mailbox record 

Correct Answer: C 

 

 

QUESTION 4

Which combination of client software provides full access to Microsoft Dynamics CRM? 

A. Windows 8 with Google Chrome 

B. Windows 7 with Apple Safari 

C. Windows XP with Mozilla Firefox 

D. Windows 7 with Internet Explorer 7 

Correct Answer: D 

 

QUESTION 5

You are a Microsoft Dynamics CRM administrator. Microsoft Dynamics CRM users in your company have local
Administrator rights on their computers. You must ensure that users have offline access to Microsoft Dynamics CRM
data by using Microsoft Dynamics CRM Client for Microsoft Office Outlook. Which two procedures should you perform?
Each answer presents a complete solution. 

A. Configure the offline synchronization filters for Outlook in Microsoft Dynamics CRM Client for Outlook. 

B. Instruct the users to click the Go Offline button in Microsoft Dynamics CRM Client for Outlook. 

C. Enable offline capability when you install Microsoft Dynamics CRM Client for Outlook. 

D. Install Microsoft Dynamics CRM Client for Outlook update rollup 1. 

Correct Answer: BC 

Ref: http://technet.microsoft.com/en-us/library/hh387330.aspx 
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