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QUESTION 1

Which three Microsoft Dynamics CRM components receive individual update rollups? Each correct answer presents
part of the solution. 

A. Reporting Extensions 

B. Microsoft Dynamics CRM Client for Microsoft Office Outlook 

C. Deployment Manager 

D. Language Packs 

E. Email Server profile 

Correct Answer: ABD 

Ref: http://technet.microsoft.com/en-us/library/hh699658(v=crm.6).aspx 

 

QUESTION 2

You install Microsoft Dynamics CRM. 

You need to provide a user account to run each of the six Microsoft Dynamics CRM services. 

What should you use? Each correct answer presents a complete solution. 

A. six different domain user accounts, each of which is a member of the Domain Users group in Active Directory 

B. six different domain user accounts, each of which is a member of only the PrivUserGroup group in Active Directory 

C. the local Network Service account 

D. the local Administrator account 

E. the name of your Active Directory user account 

Correct Answer: AC 

Ref: http://technet.microsoft.com/en-us/library/hh699825(v=crm.6).aspx 

 

QUESTION 3

On which two Windows operating systems can you install the Microsoft Dynamics CRM Email Router? Each correct
answer presents a complete solution. 

A. the 64-bit edition of Windows Server 2008 R2 

B. the 32-bit edition of Windows Server 2008 R2 

C. the 64-bit edition of Windows Server 2003 
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D. the 32-bit edition of Windows 7 

Correct Answer: AD 

 

 

QUESTION 4

Which option is a Back-End Server role? 

A. Deployment Tools 

B. Microsoft Dynamics CRM Unzip Service 

C. Sandbox Processing 

D. Help Server 

E. Discovery Web Service 

Correct Answer: C 

 

 

QUESTION 5

What is the role of Active Directory in Microsoft Dynamics CRM? 

A. Contains user and security information that is used to authenticate users in Microsoft Dynamics CRM 

B. Provides the Security Token Service (STS) for claims-based authentication in Microsoft Dynamics CRM 

C. Contains the application database for Microsoft Dynamics CRM 

D. Provides filtered views of Microsoft Dynamics CRM data to return secure data for Microsoft Dynamics CRM reports 

Correct Answer: A 
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