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QUESTION 1

You create a Network Load Balancing (NLB) server cluster that contains two servers.
You need to install Microsoft Dynamics CRM Server on the NLB server cluster.
What should you do?

A. Install Microsoft Dynamics CRM Server on the first server in the NLB cluster. Create an XML configuration file and
specify the NLB option and additional NLB server names.

B. Install Microsoft Dynamics CRM Server on both servers in the NLB cluster. On the second server, click Connect to,
and if necessary, upgrade an existing deployment

C. Install Microsoft Dynamics CRM Server on the first server in the NLB cluster. During the installation, select the NLB
cluster as the location for the Deployment Server server-role group.

D. Install Microsoft Dynamics CRM Server on both servers in the NLB cluster. On both servers, click Create a new
deployment

Correct Answer: B

QUESTION 2

You install Microsoft Dynamics CRM Client for Microsoft Office Outlook on a laptop by using the setup wizard\\'s default
settings. Three users share the laptop.

A user named Userl must be able to work offline on the laptop.
Which three settings should you verify? Each correct answer presents part of the solution.

A. Userl is a member of the PrivUserGroup in Active Directory so that Userl has the rights to create a local Microsoft
Dynamics CRM database on the laptop.

B. Userl has the Go Offline in Outlook permission in at least one security role.

C. Userl is a Deployment Administrator on the laptop so that Userl has the rights to create a local Microsoft Dynamics
CRM database.

D. Userl is a member of the local Administrators group on the laptop so that Userl has the rights to install the required
components that are needed to use Microsoft Dynamics CRM Client for Outlook in offline mode.

E. Userl is the first user on the laptop that is configured to use the Microsoft Dynamics CRM Client for Outlook for
offline access.

F. Userl has the Go Mobile permission in at least one security role.

Correct Answer: BDE
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QUESTION 3

You must provide access to Microsoft Dynamics CRM Online for a new user.

Which two actions should you perform? Each correct answer presents part of the solution.

A. Add the user by using Microsoft Dynamics CRM User Administration.

B. Add the user to a team in Microsoft Dynamics CRM.

C. Add the user by using the Office 365 admin center and assign the user a Microsoft Dynamics CRM Online license.
D. Assign the user a security role in Microsoft Dynamics CRM.

Correct Answer: CD

QUESTION 4

Your company uses Microsoft Dynamics CRM Online. Users report that they experience poor response times. You need
to troubleshoot performances issues. Which tool should you use?

A. Performance Monitor
B. Deployment Manager
C. Event Viewer

D. Diagnostics webpage

Correct Answer: D

QUESTION 5

You need to change your company\\'s Microsoft Dynamics CRM Online uniform resource locator (URL) to a shorter
URL. What should you do?

A. Edit the URL name in the Microsoft Dynamics CRM Online instance settings by using the Office 365 admin center.
B. Edit the Microsoft Dynamics CRM Online instance friendly name by using the Office 365 admin center.

C. Connect to your Microsoft Dynamics CRM Online organization by using Deployment Manager and update the web
address for the organization.

D. Specify a unique name for a new organization in Microsoft Dynamics CRM Online.

Correct Answer: A
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