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QUESTION 1

A custom entity is no longer required. What should you do before deleting the entity? 

A. Remove the entity from any required security roles. 

B. Check whether the entity has any dependencies. 

C. Reassign all the records in the entity. 

D. Change the entity ownership to Organization. 

Correct Answer: B 

 

QUESTION 2

Which privileges are required to add a note to a case? 

A. Append Note and Append To Case 

B. Append Case and Append To Note 

C. Write Note and Assign Case 

D. Write Case and Assign Note 

Correct Answer: A 

 

QUESTION 3

To which Microsoft Dynamics CRM object can you apply business rules? 

A. A dashboard 

B. A form 

C. A view 

D. A chart 

Correct Answer: B 

 

QUESTION 4

Which two actions can be configured for a business rule? Each correct answer presents a complete solution. 

A. Set visibility 

B. Run workflow 
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C. Lock or unlock field 

D. Email link 

Correct Answer: AC 

 

 

QUESTION 5

Which action can you perform with a Lookup view? 

A. Create a new view based on the Lookup view. 

B. Delete the Lookup view. 

C. Customize the Lookup view. 

D. Set the Lookup view as the default view. 

Correct Answer: C 
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