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QUESTION 1

A company using Exact Cost Reversing records Sales Returns at exactly the same cost as the original sale. What
methods can be used to assign exact cost reversing to a Sales Return line? Choose the 3 that apply. 

A. In the Appl.-from Item Entry field on the Return Order, select the relevant line from the Item Ledger Entries page. 

B. Select the Exact Cost Reversing Mandatory check box on Sales and Receivables Setup; then, use the Copy
Document function to fill in the Return Order automatically from a posted shipment or invoice document. 

C. From the Return Order, use the Exact Cost Reversing function to select a posted shipment or invoice for reversal. 

D. Use the Get Posted Document Lines to Reverse function to select one or more posted document lines for exact cost
reversal. 

Correct Answer: ABD 

 

 

QUESTION 2

You are the consultant on a Microsoft Dynamics?NAV 2009 implementation. Your client has set up prepayments for
customers and selected items. Sales order entry is completed by Customer Service Representatives (CSRs). During the
sales order entry process, CSRs have the authority to negotiate the prepayment amounts. Your client has called to
discuss the following scenario. The customer selected on the order has a prepayment percentage of 10. The first item
selected does not have a prepayment percentage assigned; the second item has a prepayment percentage of 25. The
total prepayment amount is 1561 LCY. The customer asks for a reduced prepayment amount; the CSR agrees to adjust
the prepayment amount to 1400 LCY. Your client asks for your recommendation on the steps the CSR must take to
adjust the prepayment amount. 

What advice do you give to your client on the best, most efficient method of adjusting the prepayment amount for the
Sales Order? 

A. On the Prepayment FastTab of the Sales Order, update the Prepayment Amount field to 1400. 

B. On the second line of the Sales Order, enter a Prepayment Amount of 1400. 

C. On the Prepayment FastTab of the Statistics page, update the Prepayment Amount field to 1400. 

D. On each line of the Sales Order, update the Prepayment Amount field to 700. 

Correct Answer: C 

 

 

QUESTION 3

What setup is necessary to implement a special sales price for a specific customer? 

A. Create a record specifying a sales price for the customer in the Sales Price page. 
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B. Assign the customer to a Customer Price Group, then set up a special price for the group. 

C. Create a record specifying the sales price for the customer in the Customer Item Catalog. 

D. Update the price information on the Item Card. 

Correct Answer: A 

 

 

QUESTION 4

You are the consultant on a Microsoft Dynamics?NAV 2009 implementation. Your client is using the Order Promising
functionality in Microsoft Dynamics NAV. While he or she is entering a Sales Order, a stockout warning displays; the
warning includes an Earliest Available Date of 02/02/2011. 

What step do you have your client complete so that they can advise their customer of the delivery date for the order? 

A. Use the Capable-to-Promise function to provide the customer the date in the Planned Delivery Date field. 

B. In the Shipment Date field on the sales line, enter 02/02/11, press ENTER or TAB; provide the customer the date in
the Planned Delivery Date field. 

C. Provide the customer with the Earliest Available Date from the stockout warning. 

D. Use the Recalculate Shipment function to provide the customer with the Shipment Date from the Shipment FastTab
of the Sales Order. 

Correct Answer: B 

 

 

QUESTION 5

You are the consultant on a Microsoft Dynamics-NAV 2009 implementation. You have determined through discussions
that your client offers a customer an invoice discount of 2% when the total invoice amount exceeds 20,000 LCY. 

What setup do you advise your client to complete in Microsoft Dynamics NAV to accommodate the discount?Choose
the 2 that apply. 

A. On the Invoicing FastTab of the Customer Card, leave the default selection for the Invoice Discount Code. 

B. On the Cust. Invoice Discounts page for the Customer Card, enter a line with Currency Code equal to blank,
Minimum Amount of 20,000, and Discount% of 2. 

C. On the Invoicing FastTab of the Customer Card, assign the relevant Customer Discount Group. 

D. On the Invoicing FastTab of the Customer Card, select the Manually Calculate Invoice Discounts check box. 

Correct Answer: AB 
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