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QUESTION 1

You are a technical support specialist for Microsoft Dynamics NAV 2009.The production planner for one of your clients
contacts you regarding a planning problem with a particular finished good. The planner explains that for a recently
modified production BOM, the planning results are incorrect. You determine that the production BOM for the finished
good was recently modified to include an additional level; afterwards, the status was updated to certified. You also
confirm with the client that the Dynamic Low Level Code check box is not selected in Manufacturing Setup. Based on
your conversation, what is the first step you have the planner perform to properly plan the finished good? 

A. Run the Calculate Regenerative Plan function. 

B. Run the Refresh function. 

C. Run the Calculate Low Level Code function. 

D. Run the Calculate Net Change Plan function. 

Correct Answer: C 

 

QUESTION 2

When a production order is released, certain conditions must be met for all of the components to be automatically
consumed from inventory. What conditions must be met? Choose the 3 that apply. 

A. Forward has been selected as the flushing method on all components. 

B. The inventory is on hand. 

C. There are no routing link codes assigned. 

D. Forward has been selected as the flushing method on the finished good. 

Correct Answer: ABC 

 

QUESTION 3

When calculating regenerative plans, supply and demand is not considered before the starting date of the planning
period. Therefore, the planning system does not suggest any changes to supply orders in the frozen zone and order
tracking lines are not created or maintained for the period -- with some exceptions. Within the frozen zone, what
exceptions are considered by the planning system?Choose the 3 that apply. 

A. If dimensions are required on the backdated order(s). 

B. If the projected available inventory, including the sum of supply and demand in the frozen zone, is below zero. 

C. If serial and lot numbers are required on the backdated order(s). 

D. If the supply-demand set is linked by an order-to-order policy. 

Correct Answer: BCD 
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QUESTION 4

The overall purpose of MRP is to provide time-phased formal plans, by item, to supply the right item at the right time, in
the right place, and in the right quantity. MRP uses action messages to tell the user what must be done to meet
demand. What action messages are displayed in the planning worksheet? Choose the 3 that apply. 

A. Create a new order. 

B. Cancel an order. 

C. Finish an order. 

D. Change an order (quantity, timing). 

Correct Answer: ABD 

 

QUESTION 5

Microsoft Dynamics NAV 2009 supports phantom BOMs. What selection do you make in the Type field to enter a
phantom BOM on a production BOM line? 

A. Item 

B. Phantom BOM 

C. Production BOM 

D. Component 

Correct Answer: C 
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