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QUESTION 1

A computer configured by DHCP has a listed DNS server and gateway. Which of the following allows these settings to
be configured?

A. Reservations
B. Leases
C. Scopes
D. Options

Correct Answer: D

QUESTION 2

In the event of a fire in an office building, which of the following cable types should be installed to prevent toxic gas from
burning PVC cable coatings?

A. CAT6a

B. Plenum
C. Crossover
D. STP

Correct Answer: B

QUESTION 3

Many of the corporate users work from a coffee shop during their lunch breaks. The coffee shop only has an open
wireless network. Which of the following should the administrator recommend to users to secure their wireless
communications at the coffee shop?

A. Enable the host-based firewall on each of the laptops

B. Use a VPN after connecting to the coffee shop wireless

C. Edit the SSID connection information and change \Wopen\\' to \\'shared\\'

D. Connect to the open SSID then switch on WPA2 encryption

Correct Answer: B
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QUESTION 4

Which of the following devices allows for multiple web servers to host the same web page and for traffic to be distributed
between them according to some metric?

A. Proxy server

B. VPN concentrator
C. Load balancer

D. Content filter

Correct Answer: C

QUESTION 5

Ann, a network technician, has been troubleshooting a connectivity problem in the LAN room. Ann has diagnosed the
problem and implemented a solution. Which of the following would be the NEXT step?

A. Test the theory

B. Establish a plan of action
C. Establish a theory

D. Document findings
Correct Answer: D

As to prove the cause of problem documents need to be attached so document finding is the first step after we
implemented and diagnosed that problem.
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