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QUESTION 1

At which of the following locations does the responsibility of a Telco provider cease? 

A. IDF 

B. CSU 

C. Demarc 

D. MDF 

Correct Answer: C 

 

 

QUESTION 2

Which of the following TCP ports are used by FTP? (Select TWO). 

A. 20 

B. 21 

C. 22 

D. 23 

E. 25 

F. 80 

Correct Answer: AB 

FTP uses two ports by default: 21 for sending commands, and 20 for sending data. For instance if you said "FTP " it
would make the attempt using port 21. If the session was established, port 20 would be using for the data. NotE. These
are the default ports which is what I assume you were asking. A server administrator can however configure FTP to use
whatever port he defines. 

 

QUESTION 3

A user reports lack of network connectivity on their desktop. 

Which of the following is the FIRST step of the network troubleshooting methodology that the technician should
perform? 

A. Establish a plan of action to resolve the problem. 

B. Establish a theory of probable cause by questioning the obvious. 

C. Test the theory to determine the cause. 
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D. Question the user to determine if anything has changed. 

Correct Answer: D 

 

 

QUESTION 4

A technician is troubleshooting a network issue and needs to view network traffic on a switch in real-time. Which of the
following would allow the technician to view network traffic on a switch? 

A. ISAKMP 

B. Port forwarding 

C. Port security 

D. Port mirroring 

Correct Answer: D 

 

 

QUESTION 5

The components of a NIC function at which of the following layers of the OSI model? (Select TWO). 

A. Layer 1 

B. Layer 2 

C. Layer 3 

D. Layer 4 

E. Layer 5 

Correct Answer: AB 
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