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QUESTION 1

What is a best practice for creating task routes? 

A. Create the task routes from scratch to prevent duplication 

B. Use the sample task routes to create new task routes 

C. Always use de-duplication 

D. Always collect data from local data sources 

Correct Answer: B 

 

QUESTION 2

Which is NOT a recommended configuration for extension nodes in a scaled out ICC system? 

A. Extension nodes use the equivalent file locations for logging as the primary node 

B. Extension nodes use an equivalent, but separate configuration database from the primary node 

C. Extension nodes use the equivalent domain account to run the Task Routing Engine on the primary node 

D. Extension nodes use the equivalent file locations for temporary files as the primary node 

Correct Answer: B 

 

QUESTION 3

When multiple instances of Configuration Manager are run simultaneously, what access is enforced? 

A. The first two instances are read/write, all others are read-only 

B. The first instance is read/write, all others are read only 

C. All instances that are started by an administrator are read/write, all others are read-only 

D. All instances are read/write 

Correct Answer: B 

 

QUESTION 4

After an email is archived, which of the following is not a valid stubbing option? 

A. Remove attachments 

B. Remove nothing and add text 
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C. Remove body and leave attachments 

D. Delay the stubbing 

Correct Answer: C 

 

QUESTION 5

Where is the ICC Email Search application invoked? 

A. From an email client 

B. From the ICC Web Application 

C. From the Configuration Manager 

D. From the email server 

Correct Answer: A 
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