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QUESTION 1

What ICC service must be started to enable ICC Search?
A. ICC Task Routing Engine

B. ICC E-Mail Connector

C. ICC WebApplications

D. ICC Search Connector

Correct Answer: C

QUESTION 2

When configuring a task in the Configuration Manager, where is the task route displayed?
A. In the design pane

B. In the configuration pane

C. In the explore pane

D. In the task route pane

Correct Answer: A

QUESTION 3

Where in the Configuration Manager, is the audit log task enabled?
A. In the collector task

B. In the Create Document task

C. In the Start icon

D. In a Decision Point

Correct Answer: C

QUESTION 4
Which of the following does NOT enable email clients for ICC archiving?
A. Outlook Extension

B. Outlook Web Access Extension
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C. Outlook Web Access Service
D. Domino Web Access Extension

Correct Answer: D

QUESTION 5

What is a best practice for creating task routes?

A. Create the task routes from scratch to prevent duplication
B. Use the sample task routes to create new task routes

C. Always use de-duplication

D. Always collect data from local data sources

Correct Answer: B
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