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QUESTION 1

When can a known error record be raised? 

1.

 At any time it would be useful to do so 

2.

 After a workaround has been found 

A. 2 only 

B. 1 only 

C. Neither of the above 

D. Both of the above 

Correct Answer: D 

 

 

QUESTION 2

What is a RACI model used for? 

A. Performance analysis 

B. Recording configuration items 

C. Monitoring services 

D. Defining roles and responsibilities 

Correct Answer: D 

 

 

QUESTION 3

How many people should be accountable for a process as defined in the RACI model? 

A. As many as necessary to complete the activity 

B. Only one - the process owner 

C. Two - the process owner and the process enactor 

D. Only one - the process architect 
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Correct Answer: B 

 

QUESTION 4

A known error has been created after diagnosis of a problem was complete but before a workaround has been found. Is
this a valid approach? 

A. Yes: for information purposes, a known error record can be created at any time it is prudent to do so 

B. No: the Known Error should be created before the problem is logged 

C. No: a known error record is created when the original incident is raised 

D. No: a known error record should be created with the next release of the service 

Correct Answer: A 

 

QUESTION 5

What body exists to support the authorization of changes and to assist change management in the assessment and
prioritization of changes? 

A. The change authorization board 

B. The change advisory board 

C. The change implementer 

D. The change manager 

Correct Answer: B 
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